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Introduction

This document explains the Demo setup for the ESS11 Toolsuite.

1. CaseCTRL for Windows

1.1. Installation

In order to install the ESS questionnaire CAPI & CaseCTRL demo you will first need the installation file,
called “Setup_ESS_CASE-CTRL_11_0_5 CAPl.exe"”

This file will be provided to you via Redmine. If you do not yet have credentials for Redmine, please
contact Centerdata.

1. Go to https://redmine.centerdata.nl.
2. Login with your credentials.
3. Navigate to: “ESS11 Country support <your_country>" = “Documents” = “Tool suite demo” .

Logged in as Vly account  Sign out

ESS11 COUNTRY SUPPORT Search: _ ESS11 Country Support

+ Overview Activity Roadmap Issues Agile Documents Wiki Settings

. Edit @ Delete
Tool suite demo

Installation files
01/24/2023

Files

# Setup_ESS_CASE-CTRL_11_0_5_CAPl.exe |7.27 MB) & Sebastiaan Pennings, 01/24/2023 03:24 PM @

New file

4. Download “Setup_ESS_CASE-CTRL_11_0_5_CAPl.exe” .

1|Page


https://redmine.centerdata.nl/

European

| =1 Application Tools ~ Downloads - [m] XJ
Home Share View Manage 4
-1 Cut = Mew item = B [#5] Open = Select all
E . X=f 12 e
Wi Copy path ] Easy access = Edit Select none
Pinto Quick Copy Paste _ Move Copy Delete Rename Mew Properties
access E] Paste shortcut to~ to~ - falder - 2 History DDInvertselectmn
Clipboard Qrganize MNew Open Select
“~ v > This PC » Windows (C:) » Downloads v @ Search Downloads -l
MName Date medified Type Size
7 Quick access
% Setup_ESS_CASE-CTRL_10 “rati 7,252 KB
B Desktop - S Setup £S5, - o
{ Downloads - G n as administrator
Documents » [2E] Open with Notepad++
[&] Pictures * E Edit with PhpStorm
2020 hypotheek 6 Share with Skype
datasms Troubleshoot compatibility
round 10 Pin to Start
@& Move to OneDrive
ssh keys
7-Zip >
@ OneDrive - Stichting CRC SHA >
E This PC [ Edit with Notepad++
Ea Scan with Windows Defender...
Q Network | Share
45 TortoiseGit b
@ WinMerge
Pin to taskbar
Restore previous versions
litern  1item selected 7.08 MB
Sendto >
5. Run thefile.
6. This will start the installation.
=1
@, CentERdata Case CTRL ESS R11 Setup — >

Welcome to the CentERdata Case
CTRL ESS R11 Setup Wizard

This wizard wil guide you through the installation of
CentERdata Case CTRL ESS R11.

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer,

Click Mext to continue.

| H—

Mext = Cancel

— L
Follow the instructions.

7.
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8. Once the installation is done, you will be asked if you want to start the CAPI.

®, CentERdata Case CTRL ESS R17 Setup —

Completing the CentERdata Case
CTRL ESS R11 Setup Wizard

CentERdata Case CTRL ESS R11 has been installed on your
computer.

Click Finish to dose this wizard.

Start capi

| R

< Back Finizh Cancel

Setup is now complete. If you have checked “Start capi”, CaseCTRL will start immediately after
you click “Finish”. If not, you can run CaseCTRL by double clicking the desktop icon.

By default, the installer will install all program files under the shared ProgramData directory
“C:\ProgramData\CentERdata\ESS_CASE_CTRL_R11_0\” to make it available for all users on the
computer.

The un-installer is placed in “C:\Users\ *USERNAME *\AppData\Roaming\ CentERdata Case CTRL ESS
R11” so interviewers will not by accident uninstall the program.
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1.2. Problem solving

1.2.1. Windows security blocks installation

On Windows 10 machines, you may get a Microsoft defender smart screen pop-up preventing you from
installation.

Windows protected your PC

Press the “More info” link. This will give you more info about the application. We are currently in the
process of creating a code signing certificate to set the publisher of the installation. For now, you can
press the “Run anyway” button to continue the installation.

Windows protected your PC
evented an unreco ed app from
PC at risk

-CTRL_10_0_2 _test C
Publisher: Unkn her
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In some cases, stricter windows security will not give you these options directly. If this happens, you can
do the following:

1. Right click the file and select “Properties”.
2. Check the “Unblock” box.

= ————————— =

- ——
®, Setup_ESS_CASE-CTRL_11_0_5_CAPI(1).exe Properties X

General Compatibility Securty Detals  Previous Versions

7“'\ |Setup_ESS_CASE—CTHL 11_D_5_CAPI(1).exe

Type of file:  Application (exe)
Description:  Setup_ESS_CASE-CTRL_11_0_5_CAPI{1)exe

Location:
Size:

Size on disk:

Created: Tuesday, 24 January 2023, 16:30:11
Modified: Tuesday, 24 January 2023, 16:30.12

Aocessed: Today, 24 January 2023, 1 minute ago

Attributes: [JReadonly [ ] Hidden Advanced...

Security: This file came from anaother
computer and might be blocked to
help protect this computer.

Cancel Apply

3. Click “OK”.

Now you should be able to run the installer.
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1.2.2. Windows confirmation screen on start up

On some windows machines a confirmation screen is launched. You can provide the same credentials,
and click the “OK” button.

Windows Security *

BlaiseCaseControl.exe

The server wwwO1.centerdata.nl is asking for your user name
and password. The server reports that it is from
wwwO1.centerdata.nl.

Password

|:| Remember my credentials

OK Cancel
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2. CaseCTRL for Android

2.1. Installation

You need to install the app outside the play store.

The APK file will be provided in two locations:
e Via the Redmine platform, like the windows install file.

If you do not have credentials for Redmine yet, please contact Centerdata.
e Viathe web: https://ess.centerdata.nl/android/casectrl 11 0 5.apk.

To download via Redmine:

Go to https://redmine.centerdata.nl.

Log in with your credentials.

Navigate to: “ESS11 Country support <your_country>” = “Documents” = “Tool suite demo” .
Download “casectrl_11_0_5.apk” .

AN e

To download via the web:

1. Open the internet app (Chrome/Internet Explorer/Firefox etc.) on your Android device.
2. Navigate to https://ess.centerdata.nl/android/casectrl 11 0 5.apk.

16:50 = OV .ME

ess.centerdata.nl/android/t202004.apk Q

@ ess.centerdata.nl/android/t202004.apk
ess.centerdata.nl/android/t202004.apk

Q. ess.centerdata.nl/android/t202004.apk

Z B
t202004.apk
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3. Download the file. When the file is completely downloaded, you can open it by pressing
“Open” on the bottom of the screen.

17:50 ¥ O9vd4da

{3 @& europeansocialsurvey.org :

Latest news ﬁ 3
=5 Upcoming General Assembly =3
A g

alyse Round 9 Russian data D

Developing a global online
nel

v £lin3]

Copright © ESS ERIC - Comtect E5S - Prvac

Y t202004.ap X
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4. Install the app.

17:50 W ¥ Cvda 17:51 2 O vz

® ESSCase CTRL ® ESSCaseCTRL

Do you want to install this application? It does
not require any special access.

App installed.

CANCEL  INSTALL DONE OPEN

2.2. Problem solving

If your device settings do not allow you to install apps from outside the store, you will be notified that
you need to adjust this setting (only once, for the current app, or always).

After allowing installing the app, the application will ask if it can install/update and that there are no
special permissions needed for this app.

Once the device has finished installing, you can open it.
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3. First time logging in

The first time you log into CaseCTRL on both the Windows and Android version, you will be shown the
following login screen:

European
Social
Survey

https:/faww ess.centerdata.nlfess11_sc_demo_household/

Here, you need to enter 3 values:

1. SampleCTRL location (an URL)
There are 2 possible values for this:
a. https://ess.centerdata.nl/ess11 sc demo household/
for countries running address/household samples
b. https://ess.centerdata.nl/ess11 sc demo individual/
for countries running individual samples
2. Interviewer username
3. Interviewer password

The interviewer credentials (username and password), the documentation and the downloads will be
provided in Redmine (https://redmine.centerdata.nl), under:

“ESS11 Country support <your_country>” = “Documents” = “Tool suite demo”
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After this login, the language of the interviewer is set, the questionnaire is downloaded and you will see
a list of cases:

@ Case CTRL ESS ROUND 10 (10.0.2.test) — O >

European
= Social
Survey

I= Case list
Please enter search strin Household ID “
9 Agenda
%~ Sync © 100009
Last contact: Not contacted yet
@, Zoom
A psu: 101 Balster Eric
(') Log E%T. FLAT 14 27 Tait Road TERRACE HEMEL HEMPSTEAD HERTS G2 977 (1)
100059
Last contact: Appointment
A psu: 101 iggy wielen
FLAT 14 27 Tait Road TERRACE HEMEL HEMPSTEAD HERTS G2 977 (1)
© 100109
Last contact: Not contacted yet
A psu: 102 Baan Maurice
FLAT 14 27 Tait Road TERRACE HEMEL HEMPSTEAD HERTS G2 9727 (1)
W
10024t capi2020-02 £
e

When you click on one of these, you can: set contacts, fill in information about the neighbourhood, edit
the address or start the questionnaire.

You can also logout to login with the test account. The test accounts will load in a local set of cases. Each
time you logout and login with the test account again these cases are reset to their initial state.

Further information on CaseCTRL will be provided in the Annex 2, “CaseCTRL user manual for
interviewers”.
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4. Starting an Interview

When you click one of the cases via the test login or the interviewer login, you will see the case overview
screen where you can start the questionnaire.

1. Select “Start questionnaire”.

Case CTRL EsS ROUND 8 9.05) =]

nesghbourhood observation is required
Contact outcome: © Not contacted yet S
Adaress FLAT 14 27 Tall Road TERRACE HEMEL HEMPSTEAD HERTS G2 92Z (1
@ e
Respondent: 11
- o
History Noe

2. A pop-up message appears. Press the “Ok” button to proceed.

Note to interviewer:

STARTQUEST
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3. Then, the questionnaire will start.

§ Caze CTRL ESSROUND 3 (305)

On a typical day. about how much time do you spend walching, reading or listening to news about pollics and current affais{ootnete:]7Flease give your answer In hours and minutes, INTERVIEWER: I no time spent, enter 00 00.TYPE IN DURATION: a1

hours:

minutes: A_minutes

Dont know

I refuse 1o say

Do note that the current questionnaire is the ‘source’ version, which is meant for 1) import into
TranslationCTRL and 2) a blueprint for the routing of country specific instruments.

It is not tailored to a locale, so for some items you will see placeholders (e.g. [country]).

The test account will show you the case list. There, you can navigate to a particular household. Each
time you log out and log in again with the test account, the accounts are reset to their initial state.

Further information on CaseCTRL will be provided in the Annex 2, “CaseCTRL user manual for
interviewers”.
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